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Solution

ESP™ performed an internal assessment with designated staff members to
determine what areas needed attention for developing the training. Based
on the assessment, a program was customized to resolve problems and
focus on improving the staft’s individual and overall image.

ESP™ conducted two sessions over a one year period, covering: first
impressions, dress etiquette for business functions, the communication
advantage: verbal and written, dining etiquette and business courtesy:
professional conduct, team building and professional faux pas.

Result

Execiitive Social Presentation
The Bysiness of Courtesy Staff members that participated in the program developed a greater
sense of self-confidence and awareness in working with peers and
1776 S. Jackson St. Suite 1120 making positive impressions on the guests and clients of the hotel.
Denver, CO 80210 Communication problems that were discovered in the assessment were
303.757.5333 resolved. The hotel management continues to use ESP™ to raise the
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